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7. Liability

7.1 The College shall have no liability to the Student for
any loss, damages, costs, expenses or other claims for
compensation arising in connection with the Student’s
participation in the Courses provided by the College
except in relation to death or personal injury caused by
the negligence of the College or its servants.

7.2 The College shall have no liability to the Student for
any loss, damages, costs, expenses or other claims for
compensation arising in connection with cancellation
or delays in the Student’s travel arrangements or as
aresult of any event or action outside the College’s
control including but not limited to strikes, disasters,
war or threat of war, acts of terrorism, quarantine,
weather and sickness.

8. Students

8.1. The College accepts Students on the assumption
that they are in good health unless otherwise informed
by you.

8.2. All sports and activities are undertaken at the
students’ own risk.

8.3. Student lliness. In case of iliness or injury the
College will follow the advice of the attending medical
consultant unless advised otherwise by the parent/
guardian. Each centre is registered with a local medical
practice/hospital/doctor. Student may be charged

for a consultation with a doctor. In case of medical
emergency, all students are taken to the nearest
Accident and Emergency Hospital.

8.4. The College reserve the right to take any fair
and reasonable action we think appropriate should a
situation arise not covered by these Terms.

8.5. The student will be expected to lodge a £50 or
€60 damage deposit with the school on arrival. This
deposit will be returned at the end of their stay, minus

@ agg costs incurred.

9. Exclusion and Expulsion

9.1 The Student will be expelled from participation in
Courses provided by the College if, in the College’s
reasonable opinion, the Student has behaved in a
manner which amounts to gross misconduct. The
student will be withdrawn from the course with
immediate effect and will need to return home at the
parent’s expense at the earliest possible opportunity.
Refunds will not be offered for remaining days when a
child is excluded.

Reasons for exclusion may include but are not limited
to;

o Purchase or use of illegal drugs,

J Purchase or use of alcohoal,

J Involvement in violent or abusive behaviour,
. Shoplifting or stealing,

J Possession of weapons,

. Any other serious Criminal Offence.

10. Complaints

10.1 All formal complaints against any aspect of the
services the College provide for Students should in the
first instance be made to the Managing Director or their
representative at the Student’s Campus not later than
28 days after the end of the Student’s Course.

10.2 In the event that the matter is not resolved to the
Student’s reasonable satisfaction, the Student, or his
agent, should make an immediate complaint in writing
to the College’s address stated above. The complaint
will be investigated and if in the College’s reasonable
opinion an appropriate recompense (financial or
otherwise) will be made.

11. General

11.1 These Terms and the Courses are governed by
the Laws of Scotland and the Student agrees to the
exclusive jurisdiction of the Scottish Courts.

11.2 The College’s website, brochures and other
publicity materials are the responsibility of the College,
and the details are published in good faith as of January
2026.
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